SEND SUPPORT
PARENT CARER GUIDE – WHAT YOU NEED TO
KNOW
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NOTE: In this Guide: - “Child” is used to mean child (0-16) and young person
(16-25) “Setting” is used to mean nursery, school, or college.
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What Do I Do If My Child is Struggling at
Nursery/School/College?
1. Talk to your child’s class teacher, head of

year or tutor – the person who has most
contact with your child every day AND is
responsible for your child’s progress. Ask
them how they’re reviewing your child.
2. How is he/she progressing compared to

other similar aged children?

3. See if the staff have concerns too. Perhaps your child’s difficulties are

things that all children may experience some time. If not persist by
asking for information on all types of progress – academic, social and
developmental.

4. If your child has a serious

health and/or care issue, find out how the setting is coping? Does the
setting have an individual Health Care Plan for the child?
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5. How is the setting sharing important information about your child

amongst other staff – within the setting, and with other agencies?
6. During any discussion, keep a record of agreed actions. Then, next

time you meet, you can ask to see progress against these actions.

7. The setting has to report to you on your child’s progress at least once

a year in a written report, as well as at parents’ evening(s).

8. You may find the setting can address any needs using internal

resources. These interventions will be covered by the standard budget
setting per pupil per year.
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9. The setting should be able to tell you all the things they are doing to

help your child and if they are making a difference.
10. If these interventions don’t enable your child to make progress, your

child may have Special Educational Needs (SEN) - see next page
Parent to parent advice:
Be Persistent: If your gut feeling is that something is wrong, don’t be put
off by the “everything is fine” response given by many settings. Talk to
other parents of children at the same setting to see if any others are
having similar problems.
Take your concerns higher in the setting (e.g. the Nursery Manager, Head,
Inclusion Manager)
Contact Hull SENDIASS (SEND Information Advice & Support Service.)
01482 467540

What are “Special Educational Needs”?
Special educational needs and disabilities (SEND) can affect a child’s ability to
learn. They can affect their:
•
•
•
•
•
•
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Behaviour or ability to socialise, e.g. they struggle to make and
keep friends
Academic progress, e.g. reading, writing, and maths
Ability to understand things and follow instructions
Concentration levels and ability to remember things
Physical ability to join in all the activities with the other children
Ability to cope with a busy education environment.

The Law says…
“A child or young person has SEN if they
have a learning difficulty or disability
which calls for special educational
provision to be made for him or her.”

“A child must have significantly greater
difficulty in learning than the majority of
children of the same age, or has a disability
which prevents use of what is normally
available in mainstream settings.”

Some difficulties may NOT be SEN
❖ Your child may be responding in usual ways to difficult life events, for
example: ❖ They may display changes in behaviour due to bullying, bereavement,
etc.
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❖ They may be recovering from an
operation or illness and need
additional support for a time.
❖ Their first language is not English
and they are struggling to learn
and make friends
❖ They are acting as a carer for an
adult or a sibling and may not be
making consistent progress

Examples of help available:
If your child’s difficulties are not
SEN- don’t worry you should still get
health, pastoral and personal care in
the setting, and from outside
agencies, for example: • Bereavement support.
• Medical and social support
• Classroom support to enable
learning, achievement and
social
and
personal
development.

❖ They may, for various reasons, show disruptive behaviour only with
certain teachers or in certain lessons

What might be causing the SEN difficulties
❖ Are there medical or physical issues?
❖ Perhaps an underlying condition at the root of the problem?
❖ Does your child have very complex difficulties which were identified or
diagnosed at birth or soon after?
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Help you can seek during this time
Parent-to-parent advice
Go and talk to a member of Health staff (such as your health visitor, GP, school nurse). Different
Health services have different ways that children can be referred for help, or for an assessment for
a health diagnosis (if you wish). Search on Hull Local Offer: http://hull.mylocaloffer.org

Are you struggling to cope with the practical
aspects of life? (e.g. understanding benefits,
applying for Disability Living Allowance or
Carers Allowance?
Do your child’s struggles at their setting
mean they come home and explode with
aggression? Is this having such an effect on
your family that you feel you need help
from local services?
Are you feeling isolated and want to meet with other parents in similar
situations, and find mutual support?
Parent-to-parent advice
Find a support group run by other parent carers who have children with similar
difficulties

Do you want to find places to take
your child which suit their particular
difficulties, and with activities they
can do?

If the setting determines that your child has Special Educational Needs (SEN), it
should offer extra provision different to what all other children get. This is
known as Special Educational Needs (SEN) Support
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What is Setting-based SEN Support?
1. Once the setting has told you they are providing SEN Support
(something they must tell you), they will start SEN Graduated
Approach, based on the Assess, Plan, Do, Review cycle.
2. The setting can use internal
resources (their own staff and
expertise) and external resources
to help your child.
These interventions will be
covered by the setting’s delegated
SEN budget (money they already
have in their budget to meet the
needs of children with SEN – up to
an extra £6000 per pupil per year).
The amount of help the
external
agencies
can
provide is detailed in their
‘Core Offer’ to settings,
which vary with each
profession. Settings and
parents can purchase more
support if they wish.
3. The setting should be meeting
with you at least 3 times a
year to:
❖ review progress
❖ agree outcomes
❖ agree next steps
❖ draw up a new plan

4. This information will be recorded.
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5. You and the setting can agree that there are periods of time
when your child should not be at school. If your child has a
part-time timetable agreed with you as part of their Assess,
Plan, Do, Review cycle – it should be for a short period only and
constantly under review.
6.

The setting will
continue assessing
your child’s needs
using a graduated
response in order to
find what sort of help
makes a difference,
and to which aspects
of their needs. The
setting may find: -

❖ The support helped, your child has overcome their problem, and

they no longer need SEN Support.
❖ The support is helping and your child will continue to need SEN
Support.
❖ Your child needs more/further support.
7. You can ask the setting at any time to see your child or young
person’s record

8. These interventions might be sufficient to enable your child to
make progress. They might be needed long-term to enable your
child to continue making progress.
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9. There may come a time when the setting suggests that since your
child is making progress, their level of support can be decreased.
Any changes in the level of support should be agreed by you.

10. If your child moves setting, find out how the new setting will
meet their needs. The new setting might be able to meet your
child’s needs in a different way/using their resources.
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Expectations of Provision to Ensure Best Outcomes for SEND
Children
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You can find further information on SEN Support in Hull Schools, The
Graduated Approach and Assess, Plan, Do, Review here:
http://hull.mylocaloffer.org/s4s/WhereILive/Council?pageId=3086
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Find Hull Parent Carer Forum at:
Web Hullparentcarerforum.co.uk
EmailHullparentsforum@hotmail.com

Tel: 01482 499073

Find us on Facebook Hull Parent Carer Forum
Hull Local Offer http://hull.mylocaloffer.org
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